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. 8 fully authorized Timex, Garmin, & LandAirSea TrackingKey Dealer



  save gas, get legal proof, monitor employees, satisfy curiosity, protect children
RETURNS

Greater New York Medical Equipment / Advanced-GPS.com / Bike-Run-Walk.com offers a 30-day Money Back Guarantee.  Here’s how it works:
· If you wish to return your TrackingKey(s), do not remove stickers from the unit(s), insert batteries or otherwise power the unit on.  We inspect each TrackingKey we sell to insure it is in brand new, working order. Please Note: We are not a "Try Before You Buy" retailer.  If a returned TrackingKey(s) shows signs of use, we will be unable to refund your money as we do not sell used TrackingKeys.
· You must pay for all shipping costs.  Items shipped “Collect” will be refused.
· For your own protection, you may wish to use delivery confirmation or insure the TrackingKey(s) you are returning.  If you choose not to do so, all liability is yours.
· Return each TrackingKey in its original box with all original packing materials, manuals, warranty cards (not filled out), and any other materials that came with the TrackingKey.
· Mail to:
GREG WEILAND

Advanced-GPS.com

 

908 N REVERE RD
AKRON, OH 44333-2338

A restocking fee of $10.00 per TrackingKey will be charged for all returns to cover restocking expenses. Please note the $10.00 restocking fee does not apply in a defective merchandise situation which should be dealt with as described below.
If you have any questions please feel free to email us at help@bike-run-walk.com or leave voicemail for Greg at 1-330-836-9393 (9AM - 4 PM EST Mon – Fri or voicemail anytime).
NOTE: We never see your credit card information as that aspect of your transaction is processed directly by PayPal or Amazon.com depending upon which of our portals you made your purchase.  For questions about charges made to your credit card, please contact PayPal.com or Amazon.com respectively.
TECHNICAL HELP / DEFECTIVE MERCHANDISE
For TECHNICAL HELP, you should visit http://www.landairsea.com/contact.html before  returning a TrackingKey that you believe to be defective as most issues involve simply waiting for a unit to synchronize with satellites, or moving out from metal or other sky obstructions.
We rely upon the Manufacturer to handle defective merchandise sold by us within the realm of the manufactures warranty (http://www.landairsea.com/warranty.html), but we may elect to process some issues ourselves.
